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IIpaBuia 3TMKeTA NPHU O0LEHUH ¢ MHBAJIUAAMHU padoTHUKOB MA/IOY
«Jlerckuii cag Ne 51»

1.O0mue nosoxkeHUsA
1. [IpaBuna sTHKeTa Mpu 001IeHUH ¢ MHBanuIaMu padotHukoB MAJIOY «/leTckuii

cag Ne 51» (mamee - IlpaBmma) mpencTaBisitoT cCOOOM CBOJ OOIMMUX MPUHIIMIIOB W TIPABUII,
HAaIpPaBJICHHBIX Ha COOJIIOJICHUE MOPATbHO-ITHUYSCKAX HM HPABCTBEHHBIX HOPM MOJICIH
noBeaeHus pabotHukamu MAJIOY «/letckuit cag Ne 51» (manee - OO) npu oOmeHun c
MHBAJTUAAMHU U APYTUMU MaloMOOWIbHBIMU rpakiaHamu ([anee - MI'H).

2. [lenpr0 HACTOAIIIUX TIPABUII SBIACTCS — YCTaHOBJICHHE A((HEKTUBHOTO OOIIEHUS C
nHBayMaaMu U apyrumu MI'H, a Taxke okazaHwsi UM TpU 3TOM HEOOXOIUMOM TIOMOIIU B
MPeoI0JIeHUH 0apbepoB MEMIAIOUIUX MOJIYYEHUIO MU YCIYT HapaBHE C IPYrUMHU JIMLAMHU.

3. Kaxnpiii pabotnuk OO [0DKEH NPUHUMATh BCE HEOOXOIMMBIE MEpPHI IS
pa3BUTHUS KOMMYHUKATUBHBIX KOMIIETCHLIMH, YMEHHH U HaBBIKOB, HEOOXOAMMBIX IS
3¢ deKTUBHOrO 00IIEHHS MPU OKa3aHUM MOMOIIY HHBanUIaM u npyrum MI'H.

4. 3HaHue U cobmrofeHne paboTHUKaMU moJioxkeHudt [IpaBun sBnsieTcs onHUM U3
KPUTEPUEB OIICHKH KauecTBa MX NPO(ECCHOHANBHON NEATEIBHOCTH, a TaKKe HEeoO0XOJUMBIM
yCIIOBUEM JJIi CO3JaHUS U TOJJCpKaHWUsS pemyTaluu  yupexaeHus, (GOopMUPOBAHUS
MOJIOXKUTEILHOW KYJIbTYpPbI OOIIECHUS MPU OKa3aHUK MOMOIY HHBaIuaaM u npyrum MI'H B OO.

5. [IpaBuna sBnsitorcss mnpuwiokenuem K [lomutuke oOecnedeHus — YCIOBHIA
JOCTYIHOCTH JJIS UHBAJUAOB M HHBIX MaJIOMOOMIIBHBIX TPaXAaH 0ObEKTOB U MPEIOCTABISIEMbIX
yCcIOyr, a TakkKe OKa3aHWs MM MpPU STOM HEOOXOIUMOM TOMOIIM, U JOBOJUTCS JO BCEX
pabotHukoB OO MO IMYHYIO OTBETCTBEHHOCTb.

Il. OcHOBHbIE KOMMYHHKATHBHbIE HABBIKHM MPU O00IIIEHUM C MHBAJIHIAMH

— N3berath KOHPIUKTHBIX CUTYAIHII;

— BHuMaTtenbHO caylmiaTh MHBANUAA U CIBIIIATH €T0;

— PerynupoBaTs cOOCTBEHHBIE YMOIIMH, BO3HUKAIOIIUE B MPOIIECCE BO3ICHCTBUS;

— Ob6ecrieunBaTh BBICOKYIO KYJIbTYpPY M 3TUKY B3aHMOOTHOIICHHUIA;

— [{uBUIM30BaHO MPOTHUBOCTOSITH MAHUTTYTHPOBAHUIO;

— CoMHeBasCch, pacCUUTHIBATH Ha CBOM 3MIpaBblii CMBICT M CHOCOOHOCTH K
COUYYBCTBHIO;

— OtHOocHUThCA K JAPYroMy 4YeNOBEeKy, Kak K cebe camMoMmy, TOYHO TaK e €ro
yBaXKaTh.



I11. O0mme npaBu/ia ITHKETA NP O0IEHUN ¢ UHBAJTUIAMH

1. OOpareHre K 4elIOBEKy: KOT/ia Bbl pa3roBapUBaeTe C MHBAIMIOM, OOpaIlaeTech
HENOCPEJCTBEHHO K HEMY, a HE K COIPOBOXKAAIOUIEMY WIM CYpAONEPEBOJUMKY, KOTOpbIE
IIPUCYTCTBYIOT IIPU pa3roBope

2. [loxxatue pyku: Korja Bac 3HaKOMAT C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO MOXKAaTb
eMy pYyKy: Jaxe TeM, KOMY TPYJIHO JABUIaTh PYKOW MJIM KTO MOJIB3YETCS IPOTE30M, BIIOJHE
MO>KHO TI0KaTh PyKY — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE JIOIYCTHUMO.

3. HaspiBaiite ce0si Apyrux: KOraa BBl BCTPEUAETECh C YEIOBEKOM, KOTOPBIH IIOXO
BUJIUT WJIM COBCEM HE BHJUT, 0053aTEIbHO Ha3bIBAlTE ceOs M TeX JIOAEH, KOTOpPbIE MPUILIN C
Bamu. Ecnu y Bac o0mias O6ecena B rpyIie, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT
BbI OOpalaeTech, 1 Ha3BaTh ceOs.

4. [IpennosxeHne MoOMOIM: €CU Bbl MpeAaracTe MOMOIllb, XKIUTE MT0Ka €€ IPUMYT,
a 3aTeM CIIpalIMBaNTe, YTO U KaK JI€NaTh.

o. AJIeKBaTHOCTb M BEXJIMBOCTBH: OOpamiaiiTecb K B3pOCIbIM HMHBANUAAM Kak M K
B3POCJIBIM 37I0POBBIM JIIOJIM, a HE K JeTsiM. OOpamaTbCsi K HUM 110 UMEHH U Ha Thl BO3MOXHO
TOJIBKO B TOM CJIydae, €CJIM Bbl XOPOLIO 3HAKOMBI M Ball COOECETHUK IO3BOJISIET BaM TaKoe
oOparieHue.

6. He omnmpaiitech Ha Kpecno-KOJISCKY: ONMPATBhCSA WIM BUCHYTh Ha YbEH-TO
MHBAJIUJIHOM KOJICKE — TO K€ CaMoe, YTO OMUPAThCS UM BUCHYTh Ha ee o0yiagaTesne, U 3TO TOXe
MOXET pa3ipaxkarb. VHBamuaHas KOJSICKA — 3TO YacTh HENPUKACAEMOro IPOCTPAHCTBA
YeJI0BEKA, KOTOPBIN €€ UCIIONb3YeET.

7. BHHMMATenpHOCTE M TEPHNENMBOCTB: KOTJa BBl Pa3rOBapUBACTE C YEIOBEKOM,
UCHBITHIBAIOIIMM TPYAHOCTH B OOIIEHUM, CIIylIaiiTe ero BHUMATeNbHO. Byapre Tepnenussl,
XKIUTE, KOT/Ia YeJIOBEK caM 3aKOHYHUT (paszy. He mompapnsiite ero u He JOroBapUBaiTe 3a HETO.
Hukorzaa He MpUTBOPSANTECH, YTO BBI IOHMMACTE, €CJIM HA CaMOM JieJie 9TO He Tak. [loBTopure, 4
TO BBI ITOHSUIN, 3TO TIOMOKET YEJIOBEKY OTBETUTH BaM, & BaM — IIOHSAThH €T0.

8. Pacnionoxenue st 6ecesibl: KOrja Bbl TOBOPUTE C UYEJIOBEKOM, IOJIb3YFOLIUMCS
MHBAJIUJHOMN KOJIICKOM MJIM KOCTBIISIMH, PACIIOJIOKUTECh TaK, YTOObI BAIlIM U €r0 IJ1a3a ObUIM Ha
OJIHOM YpOBHE, TOrJla BaM OyzeT Jjierde pasroBapuBaTh. PasroBapuBas ¢ TeMM, KTO MOJXET,
YUTaTh 110 I'y0aM, pacroioKuTeCh Tak, 4ToObl Ha Bac nmaman cet, u Bac Obl1o Xopoio BUHO,
nocrapaitech 4ToObl Bam Hudero (ena, curapeTsl, pyku), He Melao.

9. [IpuBnedyenne BHUMAaHUS 4YeJloOBeKa: 4YTOOBl MpHBJIEYb BHHMMAaHHUE YEIOBEKa,
KOTOPBIM IJIOXO CIBIIIUT, IOMAIIUTE €My PYKOH WIM noxJjonaure no miedy. CmMoTpure emy
IIPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUY, YTO HE BCE JIFO/IU, KOTOPBIE IVIOXO CJIBIIIAT,
MOTYT YUTaTh IO IryOam.

10.  He cmymaiitech, ecnu ciay4ailHO AOMYCTHIIM OIUIOIIHOCTh, CKa3aB «YBHUIUMCSD
win «Bbl crplmany 06 3ToM. .. 7» TOMY, KTO HE MOXKET BUJETh WM CIIBIILIATb.

IV. IIpaBuia 3THKeTa JJIsA JIMI C Pa3HBIMH paccTpoiicTBaMi (yHKIMII OpraHuzma
IIpaBunia 3TuKeTa NIpU O0LICHNH ¢ HHBAJIMAAMH, HCNIBITHIBAIOIMMHATPYAHOCTH
NP NepeABUKeHUN:

e JloMHHTE, YTO WHBaJIHIHAS KOJACKAa — HENPHUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOmokaumBaiiTech Ha Hee, HE TOJKalWTe, HE KIAaIUTe Ha Hee HOTH 0e3
paspemenus. Hayate kKaTUTh KOJSICKY O€3 COTIacHsi MHBAMIA — TO JK€ CaMOe, YTO CXBAaTHTh U
MIOHECTH YelloBeKa 0e3 ero pa3pereHusl.



e Bcerzaa cnpamuBaiiTe, Hy’KHa JIM IOMOILb, IIPEXKIE YEM OKa3aTh ee.
e IIpennaraiite moMoIlb, €CIM HYKHO OTKPBITH TSKEIYH) JBEPb WIIMIIPOWTH IO
KOBPY C JUIMHHBIM BOPCOM.

e Eciu Ballle npeyIokKeHne 0 OMOLIY IIPUHSATO, CIIPOCUTE, YTO HYKHOJAEIATh U
YETKO CIEAYNTE UHCTPYKIMAM.

e Ecium Bam paspemmniv  HepeABUTaTh KOJIICKY, CHayaja  KaTUTe€  eeMelJie

e Komsicka OblcTpo HaOUpaeT CKOPOCTb, U HEOXKHIAHHBIM TOJYOK MOXKET
IIPUBECTH K MIOTEPE PABHOBECHUS.

e Bcernma nmuHO yOekmalTech B JOCTYITHOCTH MECT, T 3alUIaHUuPOBAHBI
MEpOIpHUATHS. 3apaHee NOMHTEPECYUTECh, KaKue MOTYT BO3ZHUKHYTh IP0o0JIeMbl WK 0apbepsl U
KaK MX MOKHO YCTPaHHUTb.

e He Hago xsomnare 4enoBeka, HAXOASILIETOCS B MHBAJIMIHOW KOJISICKE, MO CIIMHE
WIH 110 TUIEYYy.

e Ecau BO3MOXKHO, pacnoyIOKUTECh TaK, YTOObI BalllM JIMIA ObLIIM Ha OJJHOM YPOBHE.
N30eraiite nosoxeHus, Mpx KOTOPOM BalleMy COOECETHUKY HYKHO 3allpOKU]IbIBATh FOJIOBY.

e Ecau cymecTBylOT apXUTEKTypHble Oapbepbl, NpPEeAyNpeIuTe O HHUX, YTOOBI
YeJI0BEK MMeJ BO3MOKHOCTh IPUHUMATh PELICHMs 3apaHee.

e [loMHuTE, UTO, KaK MPABUJIIO, Y JOJEH, UMEIOIIUX TPYAHOCTH MPHU MEPEBUKEHUH,
HeT MpoOJIeM CO 3pEHHEM, CIIyXOM U IIOHUMaHHUEM.

e He nmymaiiTe, 9T0 HEOOXOIUMOCThH TIOJH30BATHCS WHBAIUIHOW KOJISICKOU
— 93T0 Tparenus. OITO crnoco0 CBOOOJHOTO (€CiIM HEeT apXUTEKTYpHBIX OapbepoB)
nepenBkeHuss. ECTh J10aM, MOJIb3YIOUINECS] MHBAJIMAHON KOJISICKOW, KOTOpbIE HE YTPaTHIH
CIIOCOOHOCTH XOJUTh U MOTYT MEPEIBUraThCs C MOMOIIBIO KOCThUIEH, TPOCTH U T.M. Kosscku
OHH HCIIOJIB3YIOT I TOTO, YTOOBI SKOHOMHTD CUJIbI U OBICTpEE MepeBUTAThCSL.

IIpaBuja 3THKeTa NPU O0IIEHNH C MHBAJIWAAMU, HMEOIMMHUHAPYLLIEHHE 3peHne
WIN He3PAYUMU:

. [Ipennaras cBOIO MOMOIIb, HAMPABJISHTE YEOBEKa, HE CTHCKUBAHTE €ro pyKy,
UIUTE TakK, Kak Bbl OOBIYHO XoauTe. He HY)XKHO XBaraTh CIICIOrO YeJOBEKA W TAIUTh €ro 3a
coOOH.

. Onuimmre KpaTko, IIe BBl HaXoauTech. lIpenympexaaiiTe o NpEnsTCTBUAX:
CTYIEHSX, JIyXkaX, AMax, HU3KUX MMPUTOJIOKAX, TpyOax v T.II.

. Hcnonp3yiiTe, €Clid 3TO YMECTHO, (pasbl, XapaKTepU3YIOIIME 3BYK, 3arax,
paccrosinue. Jlenmutech yBuieHHBIM. OOpamiaidiTech ¢ co0akaMH-TIOBOABIPSIMH HE TaK, KaK C
OOBIYHBIMU JOMAITHUMH JKUBOTHBIMU. He KoMaHmyiiTe, He TpOralTe U HE UrpaiTe ¢ cOOaKoii-
ITOBOJIBIPEM.

. Eciu BbI coOupaerech uuTaTh HE3psSUYEeMy 4YeJOBEKY, CHavajga Mpeayrnpeaure 00
sToM. ['oBOpHTE HOpMaIBHBIM rojiocoM. He mpomyckaiite nHopMaIyio, eciid Bac 00 3TOM He
MOTIPOCHIT.

° Ecnu 510 Ba)kHOE MUCHMO WIIM JOKYMEHT, HE HYXXHO Ui yOeIUTEIbHOCTH JaBaTh
ero nmotporate. [Ipu 3Tom He 3ameHsiiTe ureHue nepeckazom. Korma He3psiunii yenoBek JOMKEeH
MOAMUCATh JOKYMEHT, IPOYHUTalTe ero 00si3aTenbHo. VHBAaTHAHOCTh HE OCBOOOKIAET CIIENOTO
YeloBeKa OT OTBETCTBEHHOCTH,00yCIOBICHHON TOKyMEHTOM.

° Bcerna obpamaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, aXKe €CIIM OH Bac HEBUJMUT,
a He K ero 3psiueMy KOMITaHbOHY.

° Bcerna HaspiBaiiTe ce0si M MpeACTaBISHTE IPYrUX COOECETHUKOB, a TaKkKe
OCTaNbHBIX MPUCYTCTBYIOMKX. ECIIN BBI XOTUTE MOXKATh PYKY, CKAXKHUTE 00 ITOM.

° Korma BBl mpeanaraere He3psueMy 4YEIOBEKY CECTh, HE yCaXKUBalTe ero, a

HaIpaBbTe PyKy Ha CIIMHKY CTyJa WIM NMOJJOKOTHUK. He BoauTe 10 MOBEPXHOCTH €0 PYKy, a



JaiiTe eMy BO3MOXXHOCTh CBOOOJHO MOTporarh npeamer. Eciu Bac mompocwiyd MoMoOYb B3STh
KaKOW-TO NPEIMET, HE CIEAYET TAHYTb KUCTh CJIENOro K IpeaMeTy U OpaTh €ro pyKoW 3TOT

IpeaMeT.

. Korna Bbl o0maerech ¢ rpynmoi HE3ps4YHX JIIOJCH, He 3a0bIBaiiTe KaXIbpld pas
Ha3bIBaTh TOTO, K KOMY BBl 00paIacTech.

e He 3acTaBJIsUTe Ballero  cobecelHUMKa  BeLIaTh

B IIYCTOTY: eciu BBIIIEPEMEILAETECH, IPEAYIPEAUTE €TO.

. BnionHe HopManbHO yroTpeOIsITh CIOBO «CMOTPETHY. [l HE3psiueroueoBeka 3To
03HA4yaeT «BUJETh PyKaMm», OCA3aTh.

. N30eraiite pacmiblBYaThIX ONPEACICHUN M MHCTPYKUUN, KOTOpbIE OOBIYHO

COIMPOBOXKIAIOTCS JKECTaMH, BBIpaXEHUH Bpojae «CTakaH HaXOAUTCS TJe-TO TaM Ha CTOJe».
Crapaiitech 0bITh TOUHBIMU: «CTaKaH MOCEpPEIUHE CTOJIaN.

. Ecnu BBl 3aMeTHiM, YTO HE3pAUYMI YETOBEK COMJICS C MapUIpyTa, HE YIpaBisHTe
€ro JABM)KEHHEM Ha pacCTOSHUHU, OJOMINTE U MOMOTUTE BHIOPATHCS HA HY)KHBIN MYyTh.
. [Ipu cnycke ninm nojgbpeMe MO CTYIEHbKaM BEIUTE HE3PSYEro MEPIECHINKYISPHO K

HuM. IlepenBurasce, He nenanTe PHIBKOB, PE3KMX JIBMKEHHM. [Ipy CONMPOBOXKIECHUN HE3PSUYETO
4eJI0BeKa He 3aKia/iblBaiiTe pPyKH Ha3aJ — 3TO HEYAO0OHO.

l'[paBmIa I3THKETA IIPU OﬁHICHI/II/I ¢ HHBAJIMIaMHU, UMCIOIIUMHU HAPYIICHHUE CJIyXa.

. PasroBapuBas ¢ 4enoBekoM, y KOTOPOTO IMJIOXOM CIIyX, CMOTPUTE MPSIMO Ha HETO.
He 3aremusiiTe cBO€ JHMII0O W HE 3aropakMBalTe €ro pykKaMu, BOJOCAMU WJIM KaKUMHU-TO
npenMeramu. Bamn coOeceHUK JOMKEH MMETh BO3MOXHOCTB CJIEIUTh 332 BHIPAKEHUEM BallIero

TUna.
. CymecTByeT HECKOJIBKO THIIOB M CcTeneHel riayXoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOJIbMU, KOTOPbIE MJIOXO CIIBIIIAT.
o Ecnu BbI He 3HaeTe, Kakoil MpeAnoYecTb, CIPOCUTE Y HUX.
o HekoTopsie a0 MOTYT CIBILIIATh, HO BOCIIPUHUMAIOT OT/IEIbHbBIE 3BYKU

HenmpaBWIbHO. B 3TOM ciydyae roBopuTe Oojee TPOMKO W YETKO, MOAOHpas MOAXOIALIUN
ypoBeHb. B npyrom ciydae moHajoOHWTCS JUIIb CHU3UTH BBICOTY T0J0Ca, TaK KaK 4YeJIOBEK
yYTpaTUII CIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

o YroObl MpHBII€Yh BHUMAHUE Y€JIOBEKA, KOTOPBIN TUIOXO CIBIIIUT, HA30BUTE €ro 10
uMeHu. Ecnu oTBeTa HET, MOXKHO clierka TPOHYTh YeJIOBEKa UITH JKe

II0MaxaTh PYKOH.

. I'oBopurte sicHo 1 poBHO. He HYXHO M3NIUIITHE MOAYEPKHUBATh 4TO-T0. Kpnyars,
OCOOCHHO B yXO, TOKE HE HAJIO.
. Ecnu Bac mpocsaT NOBTOPHUTH YTO-TO, onpoOyiiTe nepedpazupoBaTh cBOE

IpCaIOKCHUC. MCHOHLSYﬁTC KCCTHI.

o VYo6eaurecs, uTo Bac noHsu. He crecHsiiTeck cipocuTh, MOHS JIM Bac
cobecenquuk. Eciam Bbl cooOmiaere uHpOpMalMio, KoTopas BKIOYaeT B cebs Homep,

TEXHUYECKUH WM APYrod CIOXHBIM TEPMUH, aJpec, HANUIIUTE ee, cOOOIMTe Mo (akcy iU
3JIEKTPOHHON MOYTE WIIM JIFOOBIM IPYTMM CHOCOOOM, HO TaK, 4TOOBI OHA ObljIa TOYHO MOHSATA.

. Ecnu cymecTByroT TpyAHOCTH TMPH YCTHOM OOIIEHUU, CIPOCUTE, HE OymeT 1
MPOILIE NTEPENUCHIBATHCS.
J He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpy»aeT. B OONbIINX UM MHOTOJIFOTHBIX

MOMEUICHUAX TPYJHO OOLIATHCS C JIIOJbMH, KOTOPBIE IUIOXO CIBIMAT. SIpKoe COJHIlEe WM TEeHb
TOE MOTYT OBbITh OapbepamMu.
o OueHp 4acTo TITyXue JIFOU UCIOJB3YIOT SI3bIK jkecTOB. Eciin BbI o0maerech uepes



NepeBoYNKa, He 3a0yAbTe, 4TO OOpalaTthCsi HAIO HEMOCPEACTBEHHO K cOoOECemHHKY, a He K
MEPEBOTUHKY.

° He Bce mronm, KOTOphIe IMJIOXO CIBIIIAT, MOTYT YHTaTh Mo rybam. Bam myume
BCETO CIPOCHUTH 00 3TOM Tpu 1epBoit Betpeue. Ecnu Bamn cobeceTHUK 001a/1aeT STUM HABBIKOM,
HY)KHO COOJIFO/IaTh HECKOJIBKO BAYKHBIX IIPABUIL.

. [ToMHHTE, UTO TOJIBKO TP U3 JECATHU CJIOB XOPOILO IIPOYUTHIBAIOTC.

. HyxHo cMOTpeTh B U0 cOOECETHUKY U TOBOPUTH SICHO U MEJIEHHO,
WCIIOJIB30BATh MPOCTHIE (hpa3bl M N30eTaTh HECYIIECTBEHHBIX CIIOB.

. HyxHO ncrons30BaTh BBIPAKEHUE JIMLA, KECThI, TEIOJBHKEHHUS, €CIIM XOTUTE

MOAYCPKHYTHb HUJIN ITPOSACHUTH CMBICJI CKa3aHHOTO.

IIpaBuia 3TuKeTa NpU 00IIEHNH C HHBAJIMIAMH, UMEIOIMMH3/IePKKY B Pa3BUTHHU U
npod;emMbl 001IeHUS], YMCTBEHHbIE HAPYIICHUS

o Hcnone3yiTe JOCTYIHBIN SI3bIK, BEIPAKAUTECHh TOYHO U IO JIENTY.

° N30eraiite cnoBecHBIX IITaMIIOB U OOpa3HbBIX BBIPAKEHUMN, €CIHM TOJBKO BbI HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

o He rosopure cBbicoka. He nymaiite, 4To Bac HE OUMYT.

o l'oBops 0 3amavax WM TPOEKTE, paccKas3blBaTe Bce «Im0 maram». Jlairte

BaleMy COOECETHHKY BO3MOXKHOCTh OOBITpaTh KaXKIBIM IIar MOCje TOTO, KaK BbI OOBSICHUIN
emy.

o HcxonuTe W3 TOro, 4ro B3pOCIBIA YEJIOBEK C 3aJEPKKOM B pPa3BUTHU HMEET
TaKOM K€ OTBIT, KaK ¥ JIFOOOH APYroi B3pOCIBIM YETOBEK.

° Ecnmn weoOxomumo, wucmonp3yite wumtoctpanuu win Qororpaduu. bynere
TOTOBBI IIOBTOPHUTH HECKOJIBKO pa3. He craBaiiteck, ecim Bac ¢ mepBOTO pa3a He MOHSUIH.

° OO0pamaiitech ¢ 4eJIOBEKOM ¢ MpoOIeMaMu Pa3BUTHsI TOYHO TaK K€, KaK BbI OBl
obOpamanucek ¢ J00bIM ApyruM. B Oecene oOcyknaite Te K€ TEMbl, KAKU€ BBl 0OCYXIaeTe ¢
IpyruMu JiroapMu. Hampumep, riiaHbl Ha BEIXOHBIE, OTIYCK, IIOTOJA, TIOCIETHHE COOBITHSI.

° OOpamaiitech HEMOCPEJICTBEHHO K YEIOBEKY.

] [lomHUTE, YTO JIOAM C 33JCPKKOW B PaA3BUTHU JICECIIOCOOHBI M MOTYT

IMOAINMCBIBATh ANOKYMCEHTBI, KOHTPAKTBI, I'0JIOCOBATh, JaBaTb COIJIaCM€ Ha MCIUIHWHCKYIO
ImoMo1b 1 T. 1.

HpaBI/ma ITHKETA ITN oﬁme}mn ¢ HHBAJIUTAMU,UMECIOIIIUMHU ICUXUYECCKHE HAPYIICHUA.

[Icuxuyeckue HapylIeHUs — HE TO K€ caMoe, YTO NMPOOJIEMbl B pa3BUTHH.

JIronu ¢ MCUXUYECKUMHU MTpoOJIeMaMH MOTYT UCTIBITBIBATh SMOLIMOHAIBHBIE paccTpoiicTBa
WIN 3aMelaTeNbCTBO, OCIOXKHSIOMINE UX JKU3Hb. Y HUX CBOH OCOOBINM M3MEHUYMBBINM B3I HA
MHp.

J He nHano aymare, 4To JIOAM C INCUXMYECKUMHU HApYIIEHUSMHU O00s3aTeIbHO
HYX/JAIOTCS B JOTOJIHUTENIFHONW TOMOIIM W CHelHaabHOM oOpameHun. OOpamaiitech c
JIOJbMH C TICUXMYECKMMM HApYyIIEHUSIMHU Kak ¢ JUYHOCTAMU. He HyxHO nenarsb
MPEXAEBPEMEHHBIX BBIBOJIOB HA OCHOBAHHMH OTBITa OOILICHUS C JIPYTMMU JIIOJBMHU C TAKOM ke
¢dopmoii naBanuaHOCTH. He crieayer aymarhb, 4TO JIIOJU C TICUXMYECKMMU HapyIIEHUsIMH OoJiee
JPYrUX CKIOHHBI K HacCWIMI0. 10 MU(}. Eciu BB pyxento0Hbl, OHU OyayT

J YyBCTBOBaTh ce0sl CHokoiHOo. HeBepHO, 4YTO MIOAM € TNCUXUYECKUMHU
HapyLEeHUsIMH MMEIOT MpoOJieMbl B TMOHUMAHUU WIM HUXE 10 YPOBHIO HMHTEIIEKTa, 4YeM



OOJIBLIMHCTBO JIFOACH.

eEcnu d4eoBEK, HMMEIIIMN IICUXWYECKUE HApYLICHUs, PACCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE C/IENIaTh, YTOOBI IOMOYb EMY.

eHe TOBOPHUTC PE3KO C YCIOBCKOM, MMCIOIIUM IICUXUYCCKUC HAPYIICHUA, OAXKE CCIIN Y
BacC €CTb IJId 5TOro OCHOBaHMA.

HpaBmIa ITHKETA IIPA oﬁme}mn C HHBAJIMI0OM, UCIIBITHIBAIOIIUM 3aTPYAHCHUA

B pe4n.

. He urnopupyiite nronei, KOTOpsIM TPYIHO F'OBOPUTH, IOTOMY YTO IOHATh UX —
B BalllMX UHTEpECaX.

. He mnepeOuBaiite u He TMONpaBISIATe dYeIOBEKAa, KOTOPBIA  HCIBITHIBAET

TpyaHocTd B peud. HauumHaiite roBOpUTH TOJBKO TOrJa, Korja yOeauTech, YTO OH YK€
3aKOHYMJI CBOIO MBICIIb.

. He nerTaiitecs yckopuTh pasroBop. byapTe roTtoBel K TOMY, YTO Pa3roBOp C
YEJIOBEKOM C 3aTPyJAHEHHOM peublo 3aiiMeT y Bac OoJibllie BpeMeHH. Eciv BBl criemure, Jydiie,
M3BUHUBILNCH, JOTOBOPUTHCS 00 OOILIIEHUH B IPYrO€ BpeMsl.

° CmotpuTe B IUII0 cCOOECETHUKY, TIOIIEP)KUBANTE BU3YATbHBIM KOHTAKT.

° Ortmalite 3TOH Oeceie Bce Ballle BHUMAHUE.

. He nymaiiTe, 4TO 3aTpyJHEHHs B pe4Yd — TIOKa3aTeldb HU3KOTO YPOBHS
WHTEJUJICKTa YEJIOBEKa.

. Crapaiitech 3a1aBaTh BOIPOCHI, KOTOpbIE TPeOYIOT KOPOTKHX OTBETOB WM
KHMBKA.

. He npurtBopsiiTech, ecau Bbl HE MOHSUIM, YTO BaM cKa3anu. He crecHsiiTech

nepecrnpocutb. Eciu BaM CHOBa He yAajoCh MOHATH, MOMPOCUTE MPOU3HECTU CIIOBO B Oosee
MEJUIEHHOM TeMIIe, BO3MOKHO, [0 OyKBaMm.

. He 3a0p1BaiiTe, 94TO 4ENOBEKY C HAPYIIEHHOW PEUYbI0 TOXKE HY)KHO BBICKA3aThCS.
He nepebuBaiite ero u He noaasisiite. He ToponuTe roBopsiero.
o Ecnu y Bac BO3HUKAIOT npoOsemMbl B OOLIEHUH, CIIPOCUTE, HE XOUET JIM Balll

CO6€C€I[HI/IK HCIIOJIB30BATh ,Z[perﬁ CIoco0 — HaIltucaTh, HaIie4araTh.



[Ipunoxenue 1 «/lexnapanysi HE3aBUCUMOCTH UHBAJINIA

JEKVIAPAIIUA HESBABUCUMOCTHU NUHBAJINJIA
He paccmarpuBaiite MO0 MHBAIMIHOCTD Kak IpoOIemy.
He nano mens xanetsb, g He Tak ci1ad, KaKk KaXKeTcsl.
He paccmaTrpuBaiiTe MEHs Kak MalMeHTa, Tak Kak s IPpOCTO Balll
COOTEYECTBEHHHUK.
He crapaiitec n3MeHUTh MEHA. Y Bac HET Ha 3TO IIpaBa.
He neiTaiiteck pykoBOoAUTH MHOMO. S NMEIO MPaBO Ha COOCTBEHHYIO JKU3Hb, KaK
1100ast TMYHOCTB.
He yuute MeHst ObITh MOKOPHBIM, CMUPEHHBIM U BEKJIUBBIM. He nenaiite mue
OJI0JKEHHUSL.
[Ipu3naiite, yTo peanbHOI MPOOIEMOH, C KOTOPOU CTANKUBAIOTCS MHBAIHU/IBI,
SBIISIETCS UX COLIMANIbHOE 00ECIIEHNBAaHNE U PUTECHEHHE, MTPeTyOeKIeHHOE
OTHOIIEHHE K HUM.
[Toanepxure MeHs, 4TOOBI 1 MOT MO MEPE CHUJI BHECTH CBOM BKJIaJ] B 00ILIECTBO.
[TomoruTe MHE MO3HATH TO, YTO S XOUY.
Bbynpte Tem, KTO 3a00TUTCS HE )Kajies BpEMEHHU, U KTO He O0peTcs B MOTMBITKE
CenaTh JIydlIe.
ByapTe co MHOM, qake Korja Mbl 0OpeMcs APYT C APYTOM.
He nomoraiite MHe TOra, KOTa s B 3TOM HE HYXJAKCh, €CIIA 9TO JaXKe
JOCTAaBIIIET BaM YAOBOJIbCTBUE.
He Bocxumaiitech MHOT0. JKenanue >KUTh MOJTHOLICHHOM KU3HBIO HE 3aCITY>)KUBAET
BOCXHMILCHUS.
V3Haiite MeHd nojydiie. Mbl MOKEM CTaTh APY3bsIMH.
bynbre coro3HuKkaMu B 60pbOe MIPOTHUB TEX, KTO MOJIb3YETCS] MHOIO TS
COOCTBEHHOTO YJIOBJIETBOPEHHUSL.
JMaBaiiTe yBaxaTb Ipyr apyra. Benp yBakeHne npeanosaraeT paBeHCTBO.
Cnymaiite, moaaepKuBaiTe U AeHCTBYUTE.
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