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O.B.Mopo3oBa

IIpumepHas nporpamma o0yuyeHus (MHCTPYKTAKa) IEPCOHAJIA 10 BOIIPOCaM,
CBSI3AHHBIM C OpraHu3anMe u odecrneYeHneM JOCTYIIHOCTH JAJ151 HHBAJIU/I0B
00BbEKTOB U YCJIYT

Bce cotpynHuku opranuzaiii COMaIbHOTO 00CITy>KMBaHUs, paO0TAIOIINE C UHBAIHIAMH,
BKJIFOUAsl CIEIMAINCTOB, OKA3bIBAIOIIMX YCIYTH, a TaKKe BCIIOMOTATCIIbHBIM IepCOHa,
WHXEHEPHO-TEXHHUECKUX PAOOTHUKOB M pab0OYMX, JIOJDKHBI TPOUTH MHCTPYKTAXK IO BOIPOCAM,
CBS3aHHBIM C OOCCIICUEHUEM JIOCTYITHOCTH JUIS WHBAJIMJIOB OOBEKTOB  COITMAIBHOMN
WHOPACTPYKTYPHl W YCIYT, B TOM YHCIIE TI0 PEHNICHUIO 3THX BOIPOCOB B OpPraHH3AINH
COIMAITLHOTO 00CTyXuBaHUsA. Jlomyck kK paboTe BHOBBH NMPHUHATHIX COTPYIHHUKOB OpraHH3aI[UU
COIMAITLHOTO OOCITY’)KWBAHHSI OCYIIECTBISICTCS TTOCIE MPOX0XKICHUS IMEPBUYHOTO WHCTPYKTaKa
U BHeCEeHHs cBeleHUN 00 3ToM B «OKypHanm yyeta mpoBedeHHS HWHCTPYKTa)ka MepcoHalia Io
BOIIPOCaM JOCTYITHOCTH.

[ToBTOpHBIN MHCTPYKTaX MPOBOJUTCS IO MJIaHy pabOThl OpraHU3allK, B YCTAHOBJICHHbIE
CPOKH, C Y4YETOM IIOCJIEJIOBATEILHOCTH PACCMAaTPUBAEMbIX BOIPOCOB, MpEIJIaraeéMbIX JUIs
00y4eHMs (MHCTPYKTaXka) epcoHaa.

B 3aBucumoctu ot 3amay, Gpopmbl U BUIA MHCTPYKTaka OINpEAEINseTcs ero TeMaThka —
BBIOMPAIOTCS TEMBI (BOMPOCHI) U3 MPEIOKEHHOTO MePEUHS.

IlepeyeHr OCHOBHBIX TeM (BONPOCOB) sl OO0y4deHUs (MHCTPYKTa)xa) IepcoHaia
OpraHM3al|y 10 BOMPOCaM JOCTYIHOCTH:

1. TpebGoBaHusi 3aKOHOJATENILCTBA, HOPMATUBHBIX IPABOBBIX JOKYMEHTOB IIO
00ecrneyeHn0 JOCTYITHOCTH JJIi WHBAIUAOB OOBEKTOB COLMAIbHOM, WHXEHEPHOU W
TPAHCIIOPTHON UHPPACTPYKTYP U YCIYT.

2. OcHOBHBIE BHABI CTOWKHX HapylieHud (QyHKIHMH, 3HaYMMble Oapbepsl
OKpY)KaoIleld cpenbl U BO3MOXKHOCTH HMX YCTPaHEHHS W KOMIICHCAIMU ISl Pa3IdYHBIX
KaTeropuii MaJIOMOOMIIbHBIX TPaXKIaH.

3. OcHOBHBIC TOHSTHS U OMNpENENIEHUs MO BOMPOCaM JOCTYIIHOCTH OOBEKTOB U
yCIyT; OHATHE O Oapbepax OKpYKarollel Cpeabl U Crocodax UX MPeoJ0JICHH: apXUTEKTypHO-
IUIAHUPOBOYHBIE  PEIIEHUs, TEXHUYECKUe CpeICTBAa  OCHAalIeHHWs, HH(OPMalUOHHOE
obecrnieueHne, OpraHu3alMOHHbIE MEPOTIPUSATHSL.

4. CTpykTypHO-(YHKIIMOHATBHBIE 30HBI W JJIEMEHTHl OO0BEKTa, OCHOBHBIC
TpeOoBaHUs K 00ECIEYEHHUIO UX JOCTYIMHOCTH; OCHOBHBIE OIIMOKM B aJamTallld, CO3AAIOIINE
06aprepbl MATOMOOUIIHHBIM TPaXkJIaHaM U CTIIOCOOBI UX PEIICHHUS.

5. [lepeuens mnpemoCTaBISEMbIX HWHBAJIWAaM YCIyr B OpraHu3anuu; (Gopmbl U
MOPSIIOK TIPEIOCTaBIEHUS YCIyT (B OpraHU3aIiy, Ha JOMY, JUCTAaHIIMOHHO).

6. DTHYecKkue HOPMBI U MPUHIUMBI dIPPEKTUBHON KOMMYHUKAIIUU C MHBATUIAMH.
[lcuxonoruveckue acrekThl OOIMIECHUS ¢ MHBAIUIAMH W OKa3aHUS UM TIOMOIIIH.

7. OcHoBHBIE TpaBuiIa U CIOCOOBI MHGOPMUPOBAHUS HHBAIMIOB, B TOM YHUCIE
rpakaH, UMEIOIIUX HapylieHue (QyHKIUU clyxa, 3peHUsl, YMCTBEHHOTO Pa3BUTHS, O TIOPSIKE
MPEIOCTABJICHUS YCIYT Ha 00BeKTe, 00 UX MpaBax U OOSA3aHHOCTSAX MPH MOJYYEHUH YCIYT, a
TaKXKe O JJOCTYITHOM TPaHCIOPTE JJIsl TIOCEIICHHS 00BEKTa.



8. Opranuzanus J0CTyna MajJOMOOWIBHBIX TpaKAaH HAa OOBEKT: HA TEPPUTOPHIO
00BEKTa, K CTOSIHKE TPAHCIOPTA, K BXOJHON T'pYIIe B 3[aHUE, K MyTSIM MEPEeIBHKCHUS BHYTPH
3aHHsI, K MECTaM IIeJICBOI0 IOCELICHHs (30HE OKa3aHHs YCIYr), K MecTaM OOLIECTBEHHOTO
II0JIb30BAHMSI M COIYTCTBYIOLIMM YCJIyraM, B TOM 4YMCJIE€, W 30HaM OT[bIXa, K CaHUTApPHO-
TUTMEHUYECKHM TOMELICHHUSM, TapaepoOy, MyHKTY OOIIECTBEHHOTO MHUTAHUS, IMyHKTY IOKaTa
TEXHUYECKUX CPEJICTB M MPOYUM, PACTIONOKECHHBIM Ha OOBEKTE.

9. CriennanbpHOe  (BCroMorarenbHOE) OOOpyIOBaHWE U CpeACTBa OOeCTICUeHUs
JTOCTYITHOCTH, TIOPSIIOK UX KCIUTyaTalluy, BKJIIOYasi TpeOOBaHUsI O€301MacHOCTH; OTBETCTBEHHBIC
3a UCI0JIb30BaHHUE 000PYI0OBaHUE, UX 33JauH.

10. [IpaBuna u MOPAIOK IBAKyallMH TPaKJaH Ha OOBEKTE OpraHU3aliy, B TOM YUCIIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIydasX U Ype3BBIYAMHBIX CHUTYAIHSX.

11. [IpaBuna u mopsAOOK OKa3zaHUs YCIAYyr Ha J0MYy (B MHOM MecTe NpeObIBaHMs
WHBAJIN/A) WIK B TUCTAHIIMOHHOM (hopmare.

12. [lepeyeHb COTPYAHUKOB, YYacCTBYIOUIMX B OOECIEYEHUH JIOCTYITHOCTH JIJIS
MHBAJIUI0B 00beKTa (0OBEKTOB) U MOMEIICHUI OpraHu3aluy, IpeJoCTaBIIEMbIX YCIYT, a TAaKKe
B OKa3aHWU TIOMOIIH B MPEOOJICHUU 0aphepoB U B COMPOBOXKICHUN MaJOMOOWIIBHBIX T'paxaaH
Ha 00BEKTE.

13. ConepkaHue JOJDKHOCTHBIX OOS3aHHOCTEH COTPYOHUKOB IO OOECIICYCHHIO
JOCTYITHOCTH JJI WHBAJIUAOB OOBEKTOB (IMOMELIEHHI) U yCIyr B OpraHu3aldyd COLUAJIBHOIO
00CITy>)KHBaHUA.

14. [Topsnox  B3aMMOAEWMCTBUSA  COTPYJHUKOB  OpPraHU3allMM  COLMAIBHOIO
00CIyKMBaHUS IPU MPEIOCTABICHUH YCIYT UHBATUIY.

15. @opMBI KOHTPOJISI ¥ MEphl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBIMOJHEHUS
TpeOOBaHU JOCTYTHOCTH OOBEKTOB U YCIYT B COOTBETCTBHH C 3aKOHOI1aTEIHCTBOM.

16. @DopMBI KOHTPOJIE U MEpbl OTBETCTBEHHOCTH 3a HEBBINOJIHEHUE, HEHaJIexKallee
BBITIOJIHEHUE COTPYAHUKAMU OpraHu3aluu o0s3aHHOCTEH, MpeyCMOTPEHHBIMU
OpraHU3aI[MOHHO-PACTIOPSAIUTENbHBIMY, JIOKAJbHBIMU aKTaMU OpraHHU3allid  COI[MAJIBHOTO
00CITy>)KMBaHUA.

Ilpumeyanue. Ilpu nposedenuu uHCmMpyKmasx;ca mo2ym Ovlmb OpP2aAHUZ0BAHHYL
MpeHuHaU, 0elosvlie Upbl, UCNONIL30BAHbL HA2NAOHblE U MemooudecKkue nocoous, NiaKaml,
cxembvl, MHeMocxembl U mMabauysbl, UHOU pA30AmMOYHbIL Mamepuanl, a makxice nposedeHa
demoHcmpayus 000py008anus, NOPsAOKA e2o IKCHIyamayuu (Nopsaoxka pabomsl) u XpameHus.



