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O.B. Mopo3oBa

NucTpyKuus 151 pa00THUKOB M0 00eCeYeHHI0 J0CTYNIa HHBAJTHI0B K

ycayram u Oﬁ"beKTaM, Ha KOTOPBIX OHHU NMMPEAOCTABIAIOTCHA

Hacrosimas npumepHas HHCTPYKIMS JUTsl paOOTHUKOB MO 00ECTIEYEHHIO 10CTyIa

MHBAJIUJIOB K ycIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEIOCTaBIISAIOTCA (Aajiee MpuMepHast

WHCTPYKITUS) pa3paboTaHa Ha OCHOBE METOIUYECKUX MAaTEPHAIIOB JIJIsi OOyUIEeHHS

(MHCTPYKTUPOBAHUS) COTPYAHUKOB yupexxaeHnit MCD u apyrux opraHuzanuii o Bompocam

obecrnieyeHns JOCTYITHOCTH 71l MHBAJIUJIOB YCIIYT U 0OBEKTOB, HA KOTOPHIX OHU

IpeaAOCTaBIIAIOTCA, OKa3aHHA IIPU 3TOM H€O6XO,Z[I/IMOI71 IIOMOIIH, U MOXKET OBITH HCIIOJIL30BAHO

MIPU UHCTPYKTUPOBAHUH PaOOTHUKOB COLMAIBHOM cephl Mpu npuéMe ux Ha padoTy, a TakxKe

MIPU OKa3aHUH YCIyTU UHBAJIHIAM.

1.001HMe NpaBHJIA ITHKETA

[Ipu mnpemocTaBieHUU yCIyT WHBAIWIAM HEOOXOIMMO COOJIIO/IATh CIICAYIOIINE O0IIHe

npaBujia J3THKETA IIPHU o0IIeHuH ¢ HHBAJIMAAMH, KOTOPBIMH MOT'YT BOCIIOJb30BaTbHCA

pabOTHUKM OpraHu3alui, MPEJIOCTABNISIONIUX YCIYTd HACeIeHHI0, B 3aBUCUMOCTH OT
KOHKPETHOM CUTYaIlH:

1.

OOpaimieHre K 4YeIOBEKYy: KOTJa Bbl pasroBapuBaeTe C WHBAIUAOM, OOpaliacTech
HEMOCPEJCTBEHHO K HEMY, a H€ K CONPOBOXKIAIOUIEMY WU CYpIONEpPEBOIUUKY,
KOTOpbIE MPUCYTCTBYIOT MPH Pa3roBope

[ToxxaTtue pyku: KOTJla Bac 3HAKOMAT C MHBAIUIOM, BIIOJIHE €CTECTBEHHO MOKATh EMY
PYKy: Haxe TeM, KOMYy TPYAHO [BUTaThb PYKOH WM KTO MOJB3YeTCS MPOTE30M,
BIIOJTHE MOKHO TIOXaTh PYKY — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOMYCTUMO.
HaspiBaiiTe ceOsi Apyrux: KOrJa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIM IJIOXO
BUJIUT WJIM COBCEM HE BUAMT, 00s3aTENBbHO Ha3bIBaliTe ceOsl M TeX JtoJel, KOTOphIE
npuiy ¢ Bamu. Eciu y Bac oOmas Gecena B rpymme, He 3a0bIBaiiTe MOSICHUTD, K
KOMY B JIaHHBIF MOMEHT BbI OOpaliaeTech, U Ha3BaTh ceOsl.

[IpemyioxkeHnrne MOMOIIM: €CIU Bbl Mpeiaraere MOMOUIb, XKIUTE MOKa €€ MPUMYT, a
3aTeM CIIpalluBanTe, YTO U KaK JIeNaTh.

AJIeKBaTHOCTh M BEXKIMBOCTH: OOpamlaiiTech K B3POCIBIM HWHBaIHAAaM Kak U K
B3POCJBIM 37J0POBBIM JIOASIM, a HE K AeTsaM. OOpamarbcs K HUIM MO0 UMEHU U Ha ThI
BO3MOHO TOJIBKO B TOM CJIydae, €CIM Bbl XOPOIIO 3HAKOMBI M Balll COOECETHUK
MO3BOJISIET BaM TaKOE OOpalleHHe.

He omnwmpaiitecb Ha Kpecio-KOJACKY: ONHUPAThCAd WIM BUCHYTh Ha YbEWU-TO
WHBATUJIHON KOJISICKE — TO K€ CaMoe, YTO OMUPaThCs WM BUCHYTH Ha ee oOnaaarerne,



U 3TO TOXKE MOXKET pa3fpaxarb. VIHBanuaHas KOJsACKa — 3TO YacTh HEMPUKACAEMOTO
IIPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCIIOJIb3YET.

7. BHUMaTENbHOCTb W TEPIEIUBOCTb: KOIJA Bbl pPa3rOBapUBAETE C UEIOBEKOM,
WCTBITHIBAIOIINM TPYAHOCTH B OOIIEHUH, CIyIIaiiTe €ro BHUMATENIbHO. bynpre
TEPIICNUBEI, XKAUTE, KOTJa YeJIOBEK caM 3akoHYHT ¢pasy. He mompasmsiite ero u He
JI0TOBapuBaiTe 3a Hero. Hukoraa He mMpUTBOPSANTECH, YTO Bbl IIOHUMAETE, €CIU Ha
camMoM Jienie 3To He Tak. IloBTOpHuTe, 4 TO BBl MOHSUIM, 3TO HNOMOXKET YEIOBEKY
OTBETUTH BaM, a BaM — IIOHSTH €TO.

8. Pacnonoxenue mist Oecembl: KOTa BBl TOBOPUTE C YENOBEKOM, MOJBb3YIOUIMMCS
WHBAJUJAHON KOJSICKOM WJIM KOCTBUISIMH, PAcloJIOXHUTECh TaK, YTOObI Ballld U €ro
ry1a3a ObUIM Ha OJJTHOM YpOBHE, TOT/a BaM OYZET Jierue pasroBapuBath. PasroBapuBast
C TEeMHU, KTO MOXKET, YUTaTh MO ry0aM, pacmoJIOKUTECh Tak, 4yToObl Ha Bac maman
cBeT, U Bac Obw10 XOpO110 BUIHO, TocTapaiiTech 4ToObl Bam HUuero (ena, curapersl,
PYKH), HE MeIIao.

9. IlpuBrevyeHne BHUMaHHs YeJOBEKa: YTOOBI MPHUBIICYh BHUMAHUE YEIIOBEKA, KOTOPBIHA
IIJIOXO CIIBIIINT, OMAIINTE €My PYKOM WM moxjonaire no miedy. CMOTpuTe eMy
MpsIMO B Tjla3a U TOBOPUTE YETKO, HO UMENTE B BHJY, YTO HE BCE JIOAH, KOTOpHIE
IJIOXO CHBIIIAT, MOTYT YUTATh 10 Ty0am.

10. He cmymaiitech, eCiii CIIy9ailHO JOMYCTHJIM OTUIOIITHOCTD, CKa3aB «YBUIAUMCS HIIH
«BwI crprmmanu 00 3TOM. .. 7» TOMY, KTO HE MOKET BUAECTh HJIH CIIBIIIATS.

s obOecriedeHHs] JIOCTYITHOCTH YCIYT JUIS WHBAIUAOB CIEIHAINCTaM, HEMOCPEACTBECHHO
OKa3bIBAIOIIMUM YCIYTH, HEOOXOJMMO OPHCHTHPOBATHCS HA COIMAIBHBIC IMOTPEOHOCTH H
OCOOCHHOCTH COIMAJIBHO-OBITOBBIX OTPaHMYCHUN WHBAJIMIOB, BO3HHKAIOIIMX B PpE3yJIbTaTe
3a0oyieBaHMs. [ JIaBHBIM TNPUHIMI OKa3aHHWs IOMOIIM — HE HaBPEIUTh B PE3yJIbTare
HEMPETyCMOTPEHHBIX PUCKOB H 00CTOSTEIIBCTB.
CoTpyIHHUKH, HEMIOCPEJACTBEHHO OCYIIECTBIIAIONINE padOTy C MHBAIUIAMH, JIOJDKHBI TPOXOIUTh
HMHCTPYKTaX IO 00ECIEYCHHIO TIOCTYITHOCTH ISl HHBAJIUIOB YCIYT U 00BEKTOB, Ha KOTOPBIX OHU
MPEIOCTARNISIOTCS, NP IpUEME Ha PadOTy B YUPSKICHUH, NPH TEPEBOAC HA JPYIryIO
JOJKHOCTB, a TaKXKe HEOOXOJIMMO MPOXOJUTH MOBTOPHBIM MHCTPYKTAX OJWH pa3 B Tpu (OJUH
rojaa).
Il. ConpoBoikieHue HHBAJIUI0B HA MPUEMeE B YUpeKIEHUH
Jns  oOecnieueHHs] JOCTylla WHBAJIMIOB K YyciayraM H O0ObEeKTaM, Ha KOTOPBIX OHHU
MPEOCTABIISIFOTCS, CIICIUATUCTY MPH MPUEME MHBATN/IA B YUPESIKICHHE HEOOXO0IUMO:
1. Paccka3zath HHBAIHIY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IAaHHS YUPEKICHUS:
— KOJIMYECTBE DTAXKEM,
— OCHOBHBIX HEOOXOJUMBIX KIHEHTY CTPYKTYPHBIX MMOIPa3ACICHUIX YUPEKICHHUS 1
MeCTaX UX PacloJOKEHHUs B 3/[aHUH, B KaKOM KaOWHETe, K KOMy OOpaTUTHCS 1O
BOIPOCaM, KOTOPbIE MOTYT BO3HHUKHYTh B XO/JI€ TIPEAOCTaBICHUS YCIIYTH;
— PpacmoJioKeHHe KOMHAT TUTHEHBI U CaHy3II0B.

2. Paccka3aTh, yUUTBHIBasl CTENEHb COIMAILHBIX OTPAHUYCHHUN KIMEHTOB, 00 0COOCHHOCTSIX
OpraHMu3aIK JOCTYITHON Cpelbl B YUPEIKICHUN: HATHMUUN KIMEHTOB, 00 OCOOCHHOCTSIX
OpraHM3allii JIOCTYIIHOW Cpeabl B YUYPEKACHUM: HATUYUU TAHIYCOB, MHEMOCXEM,
TaKTUJIBHBIX JOPOXKEK, MOPYYHEH U TaKTUIBHBIX METKaX Ha HUX B Judrax u T.4. Ocoboe
BHHMMaHHE OOpaTUTh HA 3HAKH, MPEAYNPEKAA0NHEe 00 OMACHOCTH: 3BYKOBBIE CHTHAIIBI



TPEBOTH, CBETOBBIC TabJ0, OOYYHTHh SKCTPEHHOW 3BaKyallid, HauOolsiee OBICTPBIM U

0e30MmacHbIM CIIoco0aM BBIXOa U3 3AaHus.

3. TlpoBecTH S3KCKYpCHIO IO YUPESKICHHIO C KIHEHTOM, OOpaTWB €ro BHUMaHHE Ha
pacToJIO’)KeHHUE CAaHUTAPHBIX KOMHAT, JICCTHHUIl, MAHAYCOB W JH(TA, CTOJOBOW WU
Oydera (eciu OHH UMEIOTCS), MECT ISl OT/AbIXa (KOMHATHI JUTsl pellaKkcaluu, 3aia, doiie,
KUBOTO WJIM 3€JIEHOro yrojika u T.A.). [Ipm HeoOXomumocTH OOpaTWTh BHUMaHHE Ha
MEXaHHU3MBbl OTKPBIBAHUS-3aKPBIBAHUS JBEPEH, CAHUTAPHBIX MPHOOPOB, OOYIHUTH
MEXaHM3MYy WX OTKpPBIBAaHUSI-3aKPBIBAHMS, IT0Ka3aTh KHOMKH SKCTPCHHOTO BBHI30BA
repcoHania.

4. Tlo3HaKOMUTH MHBAJINUJIA CO BCEMH CIEIIUATNCTaMH, 33/IEHCTBOBAHHBIMU B PabOTE C HUM,
JIUYHO, TIPEJICTABUB MO (aMWIHH, UMEHU W OTUYECTBY CICIUAINCTa W WHBAIUIA JPYT
Apyry.

5. Ilpm 3aBepieHur npuémMa B yUpeKJACHHE YTOYHUTH, OCTAIUCH Y HETO JIM KaKue-Tuoo
BOIIPOCHI UJTH OCOOBIE MOKETAHMSL.

I11. ConpoBoxkieHue HHBAJIUAOB NMPH 0KA3AHUH UM COLUAIBHBIX YCJIYT

Jlisa oGecrieyeHus: JOCTyNa WHBAJIMAOB K yciIyraM U OOBbEKTaM, Ha KOTOPBIX OHHU

MIPEAOCTABIISIFOTCS, TIPU OKa3aHUU YCIYT B YUPEIKIECHUN HEOOXOIMUMO:

— UYeTko pa3bsAcHATH TpadUK OKa3aHUS YCIYTH (BbIIATH PACITUCAHHE MEPOTIPHUSTHS,
3amucaTh Ha JIUCT BPEMsI © MECTO OKa3aHMs yCIYrd U T. 11.);

— VYka3aTh MecTO ee MNpoBeAeHUs (I0Ka3aTh HYXHbIM KaOWMHET), aKIEHTHPOBaB
BHUMaHHUE Ha MyTh M0 YUPEKJICHUIO OT BXOJa /10 KaOMHETA.

CymiecTByIOT CBOM OCOOCHHOCTH OKa3aHMs Pa3HBIX BUIOB COIMAIBHBIX YCIYT, HAa YTO
cienyeT oOpaTUTh BHUMAHHUE CTICIUAIMCTOB YUPEIKICHUSI.

[Ipu okazaHum COMUATBHO-TICUXOJIOTHYECKUX YCIYT B MHIAUBUAYAIBHOW paboTe ClemayeT
YYHUTHIBATh MICHXOAMOIIMOHAIbHBIE 0COOCHHOCTH KJIMEHTA, OBITh BHUMATEIBHBIM M aKKypaTHBIM
B Oecene, coOMIOIaTh JIETKYIO AWCTAHIIMIO B OOIICHUHM, M30€raTh MpPOSBICHUN HaBS3UHMBOCTH,
MPEHEOPEIKUTEITLHOTO WM HAJMEHHOTO («s BCE 3HAIO, a BB HUYETO») TOHA B pazroBope. Ilpu
MPOSIBJICHUSAX OECIIOKOMCTBA, KOTOPOE MOXKET OBbITh BBI3BAHO YCTAJIOCTHIO, HEMPHUATHOW st
WHBAJIMJIA TEMOW pa3roBopa, HEOOXOAMMOCTHIO TIOCCIICHHS CAHWUTAPHOW  KOMHATHI,
1enaecoo0pa3Ho clenaTh IMEepPephiB, MPEIIOKUTh HEHANOJITO BBINTH, €CIM HWMEETCS B TOM
HE00XO0IUMOCTb.

Jlia obecriedeHusi KOM(POPTHOTO U MAKCUMAIBHO YPPEKTUBHOTO MOTYUYCHHS YCIYT MPU
MIPOBEJICHUU TPYIIOBLIX COLUATBHO-TICUXOJIOTHYECKUX MEPOIPHUATHI HAI0 KOMIUIEKTOBAThH
TPYIIIBI C Y4€TOM BO3PACTHBIX OCOOEHHOCTEHN KIMEHTOB.

[Ipn koMIUIEKTaLMM TPYNN KIWEHTOB, TOJYYAIOUIUX COLUAIbHO-TIEAarOTHYECKIe
yCIyTd, He0OX0JUMO OOBEAUHSITH KIMEHTOB MO OJIHOMY UJIM HECKOJIBKUM MPU3HAKAM, B MIEPBYIO
ouepelnb, MO IENSIM TMPEAOCTABICHUS YyCAYr H Bo3pacTy. KOHTHHIEHT [OJKEH ObITh
MPUOIN3UTENHHO OJHOM BO3PACTHOM TPYNIBI, YPOBHSA 3HAHUW WU BOCHPUATHUS HHPOpMAIUH,
KelarenbHO 3a00JIeBaHUAMU OJHOW HO30JOTHMYecCKOoW rpymmbl. Hampumep, B onHOM rpymme
COEUHATh CHA0OBUIAMIMX M CIHA0OCHBIIAIIUX HelelecooOpa3Ho, TaKk Kak HEOOXOAUMBbI
pa3nIuyYHbIE MOAXOAbl K METOAMKE MpenojaBaHus y4eOHOTO MaTepuana, BbIOOPY HarsTHBIX
MMOCOOUH U T.I.

V. ConpoBoskieHne HHBAJINIO0B NMPH NMPEIOCTABJIEHUH UM COIHATBHO-OBITOBBIX YCIYT
Jlns Toro 4rtoOBI HE IIOCTABUThL B HEIIOBKOE IIOJIOXKEHHME KJIHMEHTa, HEOOXOIMMO

HEHABS3YMBO MOOECeoBaTh C HUM JUISl BBISICHEHUS €ro ()YHKIIMOHAIBHBIX OCOOCHHOCTEH W



OTpaHWYCHUH, BBHI3BAHHBIX 3a00JICBAHHI, CBS3aHHBIX C OBITOBBIM OOYCTPONCTBOM €r0 KU3HU:
MIPUEMOM THIIHU, JTUYHOW TMTHEHOM, MCUXO03MOLUOHAIBHBIMU O0COOEHHOCTSIMU. Jlyuiue Bcero,
€CJIM 3TO cAejlaeT MEAMIMHCKUM paboTHUK. Hampumep, y HMHBanuaOB C 3aTpyAHEHUSIMU B
MpUeMe THINH, BBI3BAHHBIMU OPTaHMYECKUMHU OCOOCHHOCTSMH cTpoeHms HEOa wmmu JILII,
clelyeT yTOYHUTh, yI0OHO JIn UM OyJIeT IPUHUMATH IMHUIILY B 0OIIEH CTOJIOBOM MM HEOOXOUMO
o0ecreunTh €My BO3MOXHOCTh WHAWBHIyaldbHOro mpuéma mwmmu. Jis npuéma muim
CITA0OBUISIINX CYIICCTBYIOT CBOM HIOQHCHI: HENb3sS MEHSATh MPUBBIYHOE MECTO 3a CTOJIOM,
pacCTOJIO’)KEHUE CTOJIOBBIX MNPHOOPOB Ha CTOJIE, HEOOXOJMMO BBISICHUTH, MOXET JIM OH
MOJIb30BaTHCS BUJIKOM.

V. IlpaBuJia 3THKeTA JJIs1 JIMI ¢ Pa3HBIMHA paccTpPoiicTBaMM (PYHKIMIl Opranu3mMa
IIpaBunia 3TUKeTa NMPH O0LIEHNH ¢ MHBAINAAMM, MCIBITHIBAIOIINMHUTPYAHOCTH NIPH
nepeABUKEHUN:

e [loMHuTE, 4TO MHBANIKIHAS KOJSICKAa — HENPHUKOCHOBEHHOE MPOCTPAHCTBO yenmoBeka. He
o0JioKaynBaiiTeCh HAa Hee, HEe TOJIKaliTe, HE KIaJuTe Ha Hee Horm Oe3 paspemenus. HadaTh KaTHThH
KOJSICKy 0e3 coriacus WHBaIMJa — TO JK€ CaMoe, YTO CXBaTUTh M IIOHECTH deloBeKa 0Oe3 ero
paszperieHus.

e Bcerna copammpaiite, HyKHa JIM IIOMOILb, IIPEKIE YEM OKa3aTh €e.

e [lpemraraiite MOMOIb, €CIM HYKHO OTKPBITh TSDKENYIO JIBEPh WIMIIPOMTH 110 KOBPY C
JJIMHHBIM BOPCOM.

L4 Ecnu Bame NpEAITIOKEHUE O IMTOMOIIN ITPUHATO, CIPOCUTE, UTO HYKHOACIATH U YETKO
CIEAYUTE UHCTPYKIUSM.

e FEcimm BaM  paspemninn HepeaBUTaTh KOJISICKY, CHayvasa KaTUTe

HEMEUICHHO.

e Komsacka ObicTpo HaOMpaeT CKOPOCTb, U HEOXKUIAHHBIH TONYOK MOXKETIPUBECTHU K
[IOTEPE PaBHOBECHSL.

e Bcerna nuyHo yOexzaiTech B JOCTYIHOCTH MECT, IZi€ 3aIJIAHUPOBAHbI MEPOIPUSTHUS.
3apaHee IIOMHTEpPECYHTECh, KaKW€ MOIYT BO3HHMKHYTb IpPOOIEMBbl MM Oapbepbl U KaK HUX MOXHO
YCTPaHUTB.

e He Hago xyonaTh 4enoBeKa, HAXOAAIIETOCS B MHBAIMIHON KOJSCKE, IO CIUHE WIH IO
eyy.

e Ecin BO3MOXHO, pacHoOJIOKUTECh TaK, 4TOOBI Balld JHMLIA ObUIM Ha OJHOM YPOBHE.
W36eraiite monokeHus, Npu KOTOPOM BallleMy COOECEIHUKY HYXKHO 3allpOKUBIBATH TOJIOBY.

e Ecin CymecTByIOT apXWTEKTypHbIE Oapbepbl, NMPEOYyNPEOUTEe O HUX, YTOOBI YEIOBEK
HMeIT BO3MOYKHOCTh IIPUHAMATh PEIICHUS 3apaHee.

e [loMHHUTE, 4TO, KaK IPABHIIO, Yy JIOAEH, UMEIONINX TPYIHOCTH NPHU NEPEOBUKEHUH, HET
po0IeM Co 3pEeHHEM, CIIyXOM U IOHUMAaHHUEM.

e He mgymaiitTe, 9T0 HEOOXOMUMOCTH TOJIH30BATHCS WHBAJIMIHOW KOJSICKOM
— 9TO Tpareaus. ITO crmocod CBOOOAHOTO (ECIM HET apXHUTEKTYPHBIX 0aphepoB) mepenBmkeHus. Ectp
JIIOAW, TIONIB3YIOLIMECs] MHBAJIMIHON KOJISICKOH, KOTOpblEe HE YTPAaTHJIIM CHOCOOHOCTH XOOWTH M MOTYT
MEPEeIBUTATHCS. C MOMOLIbIO KOCTBbUIEH, TPOoCTH M T.I. KOJSICKM OHM HMCIONB3YIOT VIS TOTO, YTOOBI
9KOHOMUTH CUJIBI M OBICTpEE IEPEIBUTATHCSL.

IIpaBuaa 3TuKeTa NpH O0LEHNH ¢ MHBATUAAMHU, HMEOIMMUHAPYIIeHU e 3peHne HIH
He3pSIYUMHU:

L4 Hpe;lﬂarasl CBOIKO ITOMOIIb, HaHpaBJ’IHﬁTe 4YCJIOBCKa, HE CTHCKHMBANTE €ro PYKY, UOAUTC
TakK, KaK BbI 0OBIYHO XO0OuTeE. He HYXXHO XBaTaThb CJICHOT'0 YCJIOBCKA U TAllIUTLEIO 3a co0oii.
L Onummure KpaTKO, I'I€ Bbl HAXOAUTCCh. Hpe;[ynpexc;[aﬁTe O OpCHATCTBUAX: CTYIICHAX,

JIy’Kax, siMax, HU3KUX [MPUTOJIOKAX, TPY68,X u T.II.
L4 HCHOJ’IBL’.YﬁTe, €CJI1 3TO YMCCTHO, (1)pa3bl, XapaKTCpU3YIOIIHNEC 3BYK, 3allaX, paCCTOAHUC.



I[GJ'H/ITGCL YBUACHHLBIM. O6pamaI7ITec5 C CO6aKaMI/I-HOBOILLIp5{MI/I HCTaK, KakK C OOBIYHEIMU JOMallTHUMH

XKHUBOTHBIMH. He koMaHayliTe, HEe TporaiTe U HeUrpaiTe ¢ cOOaKoi-MOBOABIPEM.

J Ecnu Bbl cobupaerech 4MTaTh HE3pSUEMY UEIOBEKY, CHadana MpeaynpeauTe o0 3ToM.
I'oBopuTe HOpManbHBIM ToN0cOM. He mponyckaiiTe nHpopMaIyio, eciau Bac 00 3TOM He MOMPOCSIT.
o Ecnmu 3T0 BakHOE MUCBMO WMJIM JTOKYMEHT, HE HY)KHO Ul YOEIUTENbHOCTH aBaTh €ro

notporath. Ilpu 3ToM HE 3aMeHsNTE YTeHUE mepecka3oM. Korga He3psumii 4enoBeK JOHKEH MOIIUCATh
JOKYMEHT, TpOuYMTaiTe ero o0s3arenbHO. MHBaIMIHOCTH HE OCBOOOXKIAET CJICMOro YEIOBEKa OT
OTBETCTBEHHOCTH,00YCIIOBIICHHOM TOKYMEHTOM.

. Bcerna oOpamiaiiTech HEMOCPEACTBEHHO K YEIOBEKY, AXKE €CJIM OH BaC HEBHIUT, a HE K
€ro 3psiYeMy KOMITaHbOHY.
. Bcerna HasbiBailiTe ce0s M MPEACTABISIATE OPYTUX COOSCEIHUKOB, a TAK¥KE OCTAIbHBIX

MPHUCYTCTBYIOMINX. ECIIM BBI XOTHTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

° Korna Bbl mpeuiaraere He3psiueMy 4HENOBEKY CECTb, HE yCa)KuUBaiiTe ero, a HalpaBbTe
PYKy Ha CIMHKY CTyJIa WJIM IOJUIOKOTHHK. He BOauTE IO INOBEPXHOCTH €ro pyKy, a JaWTe emy
BO3MOXXKHOCTh CBOOOJIHO MOTpoOraTth npenmer. Eciu Bac monpocuiii moMo4b B3STh KAKOH-TO MPEAMET, HE

CIIe/IyeT TSHYTh KUCTh CIIETIOr0 K PEAMETY U OpaTh €ro pyKoi STOT MpeMeT.

. Korma Bbl oOmiaerech ¢ Tpymmod HE3pAYUX JIOJIed, HE 3a0bIBaiiTe KaXKIpld pa3
Ha3bIBaTh TOTO, K KOMY BbI 00OpaIaeTech.
e He 3aCTaBIIINTE BALLIETO cobecelHUKa  BEILATh B
MIyCTOTY: ecnu BBIIEPEMENIAETECH, PEAYIPEAUTE ETO.
o Brionne HOpManbHO yHOTPEONATH CIOBO «CMOTPETH». Jlasi He3psdero 4eimoBeka 3TO
O3HA4aeT «BUJETh PyKaMu», 0CsA3aThb.
. Uzberaiite  pacIulbIBUaTBIX — ONpPEACTCHUH W WHCTPYKIHN, KOTOpPbIE  OOBIYHO

COIIPOBOXKIAIOTCS JKECTaMH, BhIpaKeHHH Bponae «CTakaH HaXOMUTCS TIe-TO TaM Ha cTone». CrapaiTech
OBITh TOUHBIMU: «CTakaH IOCEPEANHE CTOJIAY.

. Ecam BBI 3aMeTHIIM, YTO HE3PSYHMH YEIOBEK COMJICS C MapIipyTa, HE YIPaBISHTE €ro
JBHKEHHUEM Ha PacCTOSIHUH, TOJONHINTE M TIOMOTHTE BEIOPATHCSI HA HYKHBIN MYTh.
o [Ipu cnycke niam mogbeMe MO CTYMEHbKAaM BEIUTE HE3PSUero MepreHANKYIISIPHO K HUM.

Ilepensurasce, He AenailTe pbIBKOB, PE3KUX ABMKEHUU. IIpyu COMpOBOXKIEHUM HE3PAYEro 4YeIOoBeKa He
3aKNIaIbIBaiTe PyKH Ha3ag — 3TO HEYAOOHO.

l'[pamma 3THKETA NMPH 00ILeHUH C HHBAJIMJAAMHU, UMCIOILIUMH HApyHICHUE CJ1yXa.

. PasroBapuBasi ¢ 4emoBEeKOM, y KOTOPOro IUIOXOM CIIyX, CMOTpUTE MmpsAMO Ha Hero. He
3aTeMHSITE CBOE JINIIO M HE 3arOpa)kMBaTe ero pykaMu, BOJIOCAaMH WJIM KaKMMHU-TO IpeaMeraMu. Bamn

cobecelHUK JOJIKEH UMETh BO3MOKHOCTh CIICAUTD 32 BBIPA’KEHUEM BaILero JIMIA.

. CymiecTByeT HECKOJIBKO THIOB M CTENEeHEed IyXoThbl. COOTBETCTBEHHO, CYILIECTBYET
MHOT'0 CII0COOO0B OOIIEHHS € JIFOJbMHU, KOTOPBIE IJI0XO CIBIIIAT.

. Ecnu BBl He 3HaeTe, KAKOH MPEANIOYECTh, CIIPOCUTE Y HUX.

. Hexoropsle m10a1 MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTAEIbHBIEC 3BYKH
HenpaBWwIbHO. B 3ToM ciydae roBopute Oojiee IpOMKO M HYETKO, HOAOMpas MOAXOIIINUil ypoBeHb. B
JIpyroM cilyyae MOHaJOOWTCS JIMIIb CHU3UTH BBICOTY T0JIOCa, TAK KaK YEJIOBEK yTPaTWUJI CHOCOOHOCTH
BOCIIPHHUMATDH BBICOKHE YaCTOTBHI.

J Uro0b! IpuBJIeYb BHUMAaHKE YE€JI0BEKA, KOTOPBIN IUIOXO CIIBILINT, HA30BUTE €ro 10 HMEHH.
Ecnu oTBeTa HET, MOXKHO cJIeTKa TPOHYTh YeIOBEKa HIIN JKe

noMaxaThb pyKOM.

J I'oBopure sicHo u poBHO. He HyHO u3nuuiHe nmogdepkuBaTh 4yTo-T0. KpHyats,
OCOOEHHO B yXO0, TOXK€E HE HaJ0.
J Ecnu Bac mpocsT MOBTOPUTH YTO-TO, IONpoOyliTe nepedpazupoBaTh CBOCTIPEIIOKEHHE.

Hcnonb3yiiTe KeCThl.

J VY6enurecn, uro Bac moHsuM. He crecHsiTeCh CIPOCUTB, MOHSL JIM Bac
cobecennuk. Ecnu Bbl coobuiaere nHdopMannio, KOTopasi BKIIOYaeT B ce0sl HOMEpP, TEXHHUECKUN HIH



JPYrof CIOKHBIA TEPMUH, aJpec, HAMUIIUTE €€, COOOMMTe MO (DaKCy WM SICKTPOHHOW TOYTE WU
JIFOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIA TOYHO TOHSTA.

J Ecnu cymiecTByIoT TpyOHOCTH MpH YCTHOM OOIIEHHH, CIPOCUTE, He OyJaeT JM Mpole
MIEepENUCHIBATHCA.
J He 3a0biBaiite 0 cpeme, koropasi Bac OKpyxkaeT. B OOJBIIMX WM MHOTONIOTHBIX

MMOMEHICHUAX TPYAHO O6HL':1TI)C$I C JIIOAbMHU, KOTOPBIC IIJIOXO CJIbIIIAT. ﬂpKOG COJIHIIC UJIM TCHb TOXE MOTI'yT
OBITH Oapbepamu.

o OueHb 4YacTO TJyXHE JIIOAM HCIONB3YIOT $3bIK JKecToB. Ecnm Bbl oOmiaerech uepes
MepeBoAYnKa, He 3a0yapTe, 4YTO O00pallaThCsi HAJMO HEMOCPEJACTBEHHO K COOECeAHHMKY, a He K
MEPEBOTUNKY.

. He Bce mroau, KoTOpbIE TUIOXO CIBINIAT, MOTYT YWTATh MO Tybam. Bam mydine Bcero

CHPOCHTh 00 3TOM Mpu IepBod Berpede. Ecnm Bamr coOecemHUMK 00JaZaeT 3TUM HABBIKOM, HYXKHO
COOJTI0IaTh HECKOJIBKO BaXKHBIX TPABUIL.

o [ToMHUTE, YTO TONBKO TPH U3 IECSITH CIIOB XOPOIIO TPOYUTHIBAIOTCS.

o HyxHo cMoTpeTs B JIMIO cOOECeTHUKY ¥ TOBOPUTH SICHO M MEIIEHHO, UCTIOIb30BATh
npocTthie (pas3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

o HyXHO nCHonb30BaTh BBIpAXKEHHUE JIUIA, JKECTHI, TEIOABUKECHUS, €CIIU XOTHUTE

MMOAYCPKHYTHh UJIU MPOACHUTH CMBICJI CKa3aHHOI'O.

l'[paBu.na I3THKETA NMPHU oﬁmemm C HHBAJIUAAMHU, UMCIOINUMU3AICPIKKY B Pa3BUTHA U l'lpOﬁ.]'[eMLI
Oﬁlllellﬂﬂ, YMCTBE€HHBIC HAPYHICHUSA

L] Hcrnonp3yiiTe 10CTYIHBIN S3bIK, BEIPAXaNUTECh TOYHO U 110 JEITy.

° W30beraiiTe CIIOBECHBIX MITAMIIOB M 0OpPa3HBIX BBIPAKEHUH, €CITH TOIBKO BBl HE YBEPEHBI
B TOM, 4TO Balll COOECETHIK C HUMU 3HAKOM.

L] He rosopute cBbicoka. He qymaiite, 4To Bac He MOMMYT.

L] T'oBopst 0 3amadax WJIM OPOEKTE, paccKa3bplBaliTe BCe «Io Imaram». JlaliTe Bamemy

co0eceTHUKY BO3MOXKHOCTh OOBITPaTh KaXkKIBIH IIAT ITOCIIE TOT0, KaK BBl OOBSICHUIIH EMY.

(] HcxoauTe 13 TOro, 4TO B3POCIBIN YENOBEK C 3aJIEPKKON B Pa3BUTHUM MMEET TaKOW ke
OIIBIT, KaK U JIOON APYroil B3pOCIIBIN YEOBEK.

° Ecnmn HeobxommMo, WCHONB3yHTE WILTIOCTpanuu Wik Qotorpadun. byapTe TOTOBBI
MOBTOPHUTH HECKONILKO pa3. He craBaiitech, eci Bac ¢ MepBOro pas3a He TOHSUTH.

° OOpamanTech C YEIOBEKOM ¢ IpoOIeMaMH pa3BUTHS TOYHO TaK ke, KaK BBl OBI
oOpamanrce ¢ moOsIM ApyruM. B Oecene obcyxkmaiiTe Te ke TeMBbl, KaKhe BbIOOCYXIaeTe ¢ JPYTUMHU
mronsMy. HanpriMep, miTaHbl Ha BBIXOJHBIE, OTITYCK, OT0/a, TIOCTIEIHNE COOBITHSL.

° OO6paraiiTech HENOCPEICTBEHHO K YEIOBEKY.

° [TomHuTE, 4TO JNFOMM C 33JEPKKOH B Pa3BUTHU [IEECIIOCOOHBI W MOTYT MOAIHCHIBATH
JOKYMEHTBI, KOHTPAKTHI, TOIOCOBATh, 1aBaTh COrJIacHe Ha MEAUIIMHCKYIO TIOMOIIb | T.1.

l'[pamma 3THKETA U O0IIeHNH C HHBAJINAAMU,UMECIOIIIUMHU NICUXUYECCKHEC HAPYUICHUS.

Ilcuxuueckue HapyHmCHUs — HE TO K€ CaMO¢€, 4TO HpO6J’I€MLI B pa3BUTHHU.
.HIO):[I/I C NMNCUXNYCCKHUMHU HpO6JI€MaMI/I MOTr'yT UCIBITBIBATb 5MOLHWOHAJIbHBIC paCCTpOfICTBa Ui

3aMeIaTeIbCTBO, OCIOKHSIOMINE UX JKU3HB. Y HUX CBOH OCOOBIMY M3MEHYMBBINM B3I HA MUP.

J He Hago gymats, 4To 1101 ¢ ICUXMYECKUMHU HapyLICHUSIMH 0053aTeNTbHO HYKIAIOTCS B
JONOJTHUTENIFHOM TOMOILIM M CliequaibHOM oOpamieHun. OOpamaiitech € JIIOABMH C TCUXUYECKUMH
HapyLIEHUSIMH KaK C JUYHOCTSAMH. He HyXHO menaTh NpexAeBpPEMEHHBIX BBIBOJOB Ha OCHOBAaHUH
OmbITa OOLIEHUS! C APYTHMMHM JIIOJIBMH C Takoi e ¢opmoil mHBanuaHoctu. He cienyer aymarb, 4To
JIOAW C TICUXWYECKMMM HapylIeHHsMH Oojiee IpYrux CKIOHHBI K Hacuiuio. Oto mud. Ecnu BeI
JpYXemoOHbI, OHU OyIyT



L4 YYBCTBOBATh ce0sl CITOKOMHO. HCBCpHO, 4TO JIIOJU C MNCUXUYCCKMMHU HAPYUICHUSAMU
HUMCIOT HpO6J'IeMI)I B [NIOHMMAaHWH WUJIK HUXKE MO YPOBHIO UHTCIJICKTA, 4eMOOJIBIIIMHCTBO Hmﬂeﬁ.

e Eciiu YCJIOBCK, I/IMGIOIIIPII;'I TMCUXUYCCKUEC HAPYHICHHU A, PACCTPOCH, CIIPOCUTE €T 0 CHOKOfIHO, 4qTo
BbI MOXCTC CACIaTh, YTOOEI ITOMOYb cMy.

eHe TOBOPUTE PC3KO C YCJIIOBCKOM, UMCIOIIUM MCUXUYCCKUEC HAPYIICHUA, JAKECCIIN Y BaC €CTh
JJIA 3TOro OCHOBaHUs.

l'[paBmIa ITHKETA NMPH OﬁlIIeHI/II/I C HHBAJIUAOM, UCHIBITHIBAKOIIUM 3aTPYIHCHHUS B PECYH.

. He urnopupyiite mronel, KOTOpPbIM TPYAHO TI'OBOPHUTH, IIOTOMY YTO IIOHATH MX — B
BalllUX UHTEpecax.

. He mepeOuBaiiTe 1 He TONpaBISITE YENOBEKa, KOTOPBIH HCIBITHIBAET TPYAHOCTH B
peun. HaunHaiiTe roBOpUTH TONBKO TOT/A, KOT/Ia yOSIUTECh, UTO OH YK€ 3aKOHYMII CBOK) MBICIb.

. He neITaiiteck yCKOpUTH pa3roBop. byapTe roToBbl K TOMY, YTO pasroBOP C YEIOBEKOM
C 3aTPyIHEHHOM pEubl0 3aliMeT y Bac OOJbIle BpeMeHH. ECIW BBl CHEMIUTE, JydYllle, W3BUHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHHH B IPYTOE BPEMSI.

. CmMoTpuTe B U110 COOECETHUKY, TOAIEPKUBANTE BU3YyaIbHBIN KOHTAKT.

J Ortnaiite 310l Oecene Bce Ballle BHUMAHUE.

o He nymaiitTe, 4uTo 3aTpyAHEHHS B pedl — IIOKa3aTellb HU3KOIO YPOBHS HMHTEIJIEKTa
YeJI0BeKa.

. Crapaiitech 3a71aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB MJIH KHUBKA.

. He mnputBopsiitech, eciv Bbl HE MOHSAIM, 4YTO BaM ckasaind. He crecHsiiTech

nepecnpocuTh. Eciiu Bam cHOBa HE yIaj0Ch HOHATh, IIOMPOCUTE TPOM3HECTH CJIOBO B 00Jiee MEIJICHHOM
TEeMITE, BOBMOXXHO, IT0 OYKBaM.

. He 3a0pIBaiiTe, 9TO YENMOBEKY C HApYIICHHOH pedbl0 TOXKE HYKHO BBICKa3aThes. He
repebrBaiiTe ero U He mojasisiiTe. He ToponuTe roBOPSIIIETro.
. Ecnm y Bac BO3HHKAIOT IPOOJIEMBI B OOIIICHUH, CIIPOCHUTE, HE XOUET JIM BaIll COOECETHIK

WCIOJIb30BaTh APYTOH cr1oco0 — HANKMCATh, HAIIEYaTaTh.



JIuCT o3HAKOMJICeHUSA

®amumus MMs coTpyHUKa
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